1 November 2023
Adsure Services PLC

New ICT Support and Development Contract

Adsure Services PLC (“Adsure” or the “Group”), a specialist business assurance provider, is
pleased to announce that its wholly owned subsidiary, TIAA Limited (“TIAA”), has signed a
new Information and Communication Technologies (“ICT”) Contract to upgrade the existing
ICT infrastructure and receive ongoing ICT support.

This contract will facilitate TIAA to consolidateits existing ICT platforms and provide several
significant benefits including improved resiliency, increased support capacity and access to
new technologies implementing the use of intelligent automation.

Kevin Limn, Chief Executive Officer of Adsure, commented:

"This move to a new outsource provider enables TIAA to modernise its existing ICT
environment and create opportunities to leverage the economies of scale created. This will all
serve to enhance the customer experience we provide and form the foundation for future
developments.”
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